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OF
AUTOGUARD MAINTENANCE PLAN
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TERMS AND CONDITIONS OF AUTOGUARD MAINTENANCE PLAN

1. The Parties and Plan Overview

The parties to this Maintenance Plan ("Plan") are AUTOGUARD MAINTENANCE LTD (Company
Registration Number: HE482590), with its registered office at Dimokratias, 32, 8028, Paphos,
Cyprus (referred to as "AUTOGUARD," "us," and "we"), and the registered owner of the Vehicle
(referred to as "you," "your," and "the Client"). AUTOGUARD administers this Plan.

The Plan entitles you to benefits for the agreed fixed period for the Vehicle Maintenance Services.

Important Details for AUTOGUARD:

Address: Dimokratias, 32, 8028, Paphos, Cyprus.

Email: info@autoguard.cy

Website: https://autoguard.cy

2. Interpretation and Terminology

The following terms and conditions shall apply to this agreement:

Terminology Context according to this agreement
Appointed A detailer or repairer approved and authorised by AUTOGUARD to perform
Detailer/Repairer the Services on your Vehicle in Cyprus.

Any day other than a Saturday, Sunday or public holiday, as notified by the
Business Days Central Bank of Cyprus, in the Republic of Cyprus.

The relevant Cypriot Consumer Protection Law and relevant European

Union (EU) Directives.

The maximum value of Maintenance Services provided by AUTOGUARD per

authorised claim event, being an amount of €300.00 (VAT inclusive).
Maximum Limits The plan period as stated in the Plan Information Document stating the

duration of the Plan.

The date of signature of the Plan by the Client.

CPA

Plan Period
Collectively, the Maintenance Services (as detailed in section 5 of this

Plan Start Date agreement)
A period of 30 days, commencing from the Plan Start Date.

Services Value-added tax levied in accordance with the Value-added Tax Law of the

Republic of Cyprus.
Waiting Period g P

VAT

3. Plan Duration, Cancellation, and Refunds The legal commencement of this Plan, known as the Plan

Start Date, is the date of signature of
this document by the Client, provided the Total Plan Fee has been paid in full to AUTOGUARD.
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TERMS AND CONDITIONS OF AUTOGUARD MAINTENANCE PLAN

However, the provision of all Services under the Plan is subject to a Waiting Period of 30 days
commencing immediately from the Plan Start Date. No Services of any kind will be authorised or
rendered by AUTOGUARD until this 30-day Waiting Period has fully expired. Furthermore, the
Client must always obtain prior authorisation from AUTOGUARD before the commencement of any
service. The Plan will end upon the Plan Period expiring, cancellation by either party, loss of Vehicle
ownership, or if the Vehicle is damaged beyond repair, stolen, or hijacked.

Your Right to Cancel

1. General Cancellation: You may cancel this Plan at any time by giving us at least twenty (20)
Business Days' notice. You will be entitled to a pro rata refund.

2. CPA Cooling-Off: If the Plan resulted from direct marketing, you are entitled to cancel the
Plan in writing, without reason or penalty, within fourteen (14) calendar days after the Plan
Start Date.

Refunds on Cancellation

The refund will be an amount equal to the Payment for the Plan, less any costs and/or expenses
incurred by AUTOGUARD in rendering the Services prior to cancellation, and remuneration paid to
the intermediary. The refund will be issued in Euros (€).

4., Maintenance and Restoration Services Limit

Maintenance and Restoration Services Limits:

1. You are entitled to submit one (1) claim every ninety (90) days. A minimum period of
ninety (90) calendar days must elapse between the authorisation date of your last
claim and the submission of any new claim.

2. The Maximum Limit for any single authorised claim is €300.00 (VAT inclusive). This limit
applies to the total aggregate cost of all Services requested within that single claim event.

3. If the cost of a claim is less than the Maximum Limit, the remaining balance is not carried
over and cannot be used for future claims. The limit resets fully only after the 90-day
period has elapsed.

5. Services Included in your Plan

A. Vehicle Maintenance & Restoration Services

Service Type Inclusion Detail Limitations

A scratch that is less than 15 cm in
Light Scratches length and less than 15 cm in
diameter will be restored.

Scratches/dents must be less
than 15 cm in length/diameter.

A dent that is less than 15 cm in | Preferred provider is an

Minor Dents . . . .
diameter and where the panel has | Appointed Detailer/Repairer. Use




TERMS AND CONDITIONS OF AUTOGUARD MAINTENANCE PLAN

Service Type Inclusion Detail Limitations
not been ripped, perforated, or | of other repairers is subject to
torn. the procedure in Section 6
Preferred  provider is an
. A chipped area that may be filled | Appointed Detailer/Repairer. Use
Stone Chips . . . .
and sealed to prevent corrosion. of other repairers is subject to
the procedure in Section 6
Tar Removal Removes and restores tar spots N/A

and marks from painted surfaces.

Windscreen Chip
Repair

Repairable chips only.

Limited to three (3) repairs
every twelve (12) months.

Centre Console
Repair

Scratches and scuffs to the
vehicle's central console, provided
the scratch and scuff is less than
15 cm in length and less than 1
mm deep.

N/A

Dashboard Repair

A scuff or a scratch less than 15
cm in length and less than 1 mm
deep.

Excluding the airbag panel area.

Plastic Door Handle
Respray

Only scratches or scuffs to plastic
door grab handles will be
resprayed.

Chrome plated and leather
finished door handles are
excluded from repair.

Door Panel Plastic

Scratches or scuffs less than 15 cm

. in length and less than 1 mm deep | N/A
Repair . .
will be repaired and resprayed.

Gear Knob Repair limited to restoring faded N/A

Restoration paint.

Gear Lever Boot Tears or rips to the boot, provided N/A

Repair the tear or rip is less than 5 cm.

Handbrake Boot Tears or rips to the boot, provided N/A

Repair the tear or rip is less than 5 cm.
If th fabric is n

Headrest Cover Repairs to the cover that are less .t e exact fabric IS. ot
available, a suitable

Repair

than 5 cm.

replacement fabric will be used.
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Service Type

Inclusion Detalil

Limitations

Parcel Shelf Repair

To maintain and restore a damaged
shelf only.

The benefit does not apply to a
broken frame.

Plastic Panel Repair

A scuff less than 15 cm in length
and less than 1 mm deep.

Services do not apply if the
panel is broken or cracked.

Roof Lining Repair

Repair limited to one maintenance
or restoration event per plan, if the
existing roof lining becomes loose
or starts to hang.

Replacement of the roof lining is
excluded. Benefit does not apply
to convertibles or vehicles with
sunroofs.

Rubber Carpet
Insert (Driver's
Side)

Applies only to the rubber heel mat
on the driver's side. If there is wear
and tear, the driver's side heel mat
will be restored or replaced with a
standard rubber insert.

Loose mats and carpets are
excluded from repair.

Seat Panel Repair

For tears less than 5 cm and burn
holes less than 1 cm.

If the exact fabric is not
available, a suitable
replacement fabric will be used.

Seat Stitch Repair

Where the damage is repairable to
seat stitches less than 7.5 cm.

N/A

Steering Wheel
Respray

Respraying of leather

wheels.

steering

Excludes recovering of steering
wheels.

Sun Visors Repair

Repairs to damaged sun visors.

N/A

Safety Film
Maintenance

Maintenance and restoration for
scratches, scuffs, and tears caused
by a sharp object or similar
damage (if vehicle is fitted with
safety film).

If the exact colour is not
available, a suitable
replacement will be used.

Subject to the frequency limit

Rim Repair Only on rims where it is safe to (one claim every 90 days) and
(Straightening) repair the rim. financial limit in Section 4.
Rim Repair Repair of scratches, stone chips, or (S;:éegaif;) ;C: frc;guzgcz) "ar:g
(Refurbishment) paint defects. Y ¥

financial limit in Section 4.
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6. Request Procedure and Exclusions

Request Procedure: You must obtain prior authorisation from AUTOGUARD before the
commencement of any Services. You must contact AUTOGUARD, have your Vehicle inspected in
Cyprus, and take the Vehicle to the authorised Appointed Detailer/Repairer as directed.

Option to use Non-Appointed Repairers: Notwithstanding the above, you may elect to use a
detailer or repairer of your choice ("Non-Appointed Repairer"), subject to the following strict
conditions:

1. Prior Authorisation: You must obtain written authorisation from AUTOGUARD before any
work commences. You must submit a valid quote from the Non-Appointed Repairer for
approval.

2. Covered Amount: The Non-Appointed Repairer must issue a valid tax invoice addressed to
AUTOGUARD MAINTENANCE LTD strictly for the authorised amount.

3. Direct Settlement: AUTOGUARD will settle its invoice directly with the Non-Appointed
Repairer.

Exclusions (Services Will Not Be Rendered):
1. Services performed before the Plan Start Date or the expiry of the 30-day Waiting Period.
2. Maintenance Services exceeding the €300.00 (Including VAT) Maximum Limit per claim.
3. Repairs relating to mechanical breakdown or electrical failure.

4. Repairs requiring stripping or assembling parts or any bodywork that is excluded from the
scope.

5. Any Services performed outside the borders of the Republic of Cyprus.

6. Damage caused by rusting, peeling of paint, cracked, or faded paintwork (gradually
developing causes).

7. Any damage caused by overloading, improper fitment, or misalignment.

8. Any Service performed by anyone other than an Appointed Detailer/Repairer, unless
specifically authorised in writing by AUTOGUARD in accordance with the procedure in
Section 6.

9. Any repair performed without the prior approval of AUTOGUARD.

10. Any request for Services made within ninety (90) days of the authorisation date of a
previous claim.

7. Exclusion of Liability

Subject to the mandatory provisions of the Cypriot Consumer Protection Law and applicable EU
legislation, AUTOGUARD will not be liable for any special, indirect, or consequential losses
whatsoever arising under or in relation to this Plan. We are not in any way liable for the conduct of
the Appointed Detailer/Repairer, nor any defect in the parts supplied by the Appointed Repairer or
the Appointed Detailer/Repairer rendering Services.
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TERMS AND CONDITIONS OF AUTOGUARD MAINTENANCE PLAN

Where you have elected to use a Non-Appointed Repairer (as per Section 6), AUTOGUARD
provides no guarantee regarding the workmanship, quality of materials, or parts supplied by that
repairer. We shall not be liable for any further damage, defective paintwork, or subsequent repairs
resulting from the workmanship of a Non-Appointed Repairer.

You agree to indemnify us from and against any harm, damage, or loss resulting from a defect of
any part if you have in any manner contravened the instructions contained in the Plan or failed to
comply with any obligation in terms of this Plan (e.g., failure to maintain the vehicle or comply with
the exclusions).

Fraud and Dishonesty: If you submit any information or documentation that is in any way
fraudulent, dishonest, exaggerated, or withheld, we are not obligated to provide the Services and
may terminate your Plan.

8. Data Protection and GDPR Compliance

AUTOGUARD is committed to protecting your personal data in compliance with the General Data
Protection Regulation (GDPR) and relevant Cypriot legislation.

1. Purpose of Processing: We collect and process your personal data (name, address, vehicle
information, contact details) solely for the purposes of administering this Plan, providing
the Services, processing payments, and managing customer care and disputes.

2. Rights of the Client: You have the right to access, rectify, erase, restrict processing of your
data, object to processing, and the right to data portability, as defined by the GDPR.

3. Third-Party Data Sharing: Your personal data will be shared with our Appointed
Detailers/Repairers in Cyprus only to the extent necessary to fulfill the Services under this
Plan. We ensure that these third parties comply with data protection standards.

4. Consent: By signing this Plan, you acknowledge and agree that we may process and share
your data as required for the execution of this Plan.

9. Force Majeure (Act of God)

Neither party shall be liable for any failure or delay in performance under this Plan due to
circumstances beyond the reasonable control of the affected party, including but not limited to,
acts of God, war, revolution, civii commotion, pandemic, epidemic, strike, labour dispute, or
government order (‘'Force Majeure Event'). The party affected by a Force Majeure Event shall
promptly notify the other party and use reasonable efforts to mitigate the effects of the Force
Majeure Event.

10. Assignment and Delegation

This Plan is specific to the Vehicle and the Client named herein. The Client may not assign or
transfer any rights, duties, or obligations under this Plan without the prior written consent of
AUTOGUARD. Any attempted assignment or delegation without such consent shall be void and
shall constitute a material breach of this Plan.
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11. Severability

If any provision of this Plan is held by a court of competent jurisdiction to be invalid, illegal, or
unenforceable, the validity, legality, and enforceability of the remaining provisions shall not be
affected or impaired thereby, and the remaining provisions shall remain in full force and effect.

12, Entire Agreement

This Plan constitutes the entire agreement between the Client and AUTOGUARD concerning the
subject matter hereof and supersedes all prior or contemporaneous oral or written agreements,
understandings, negotiations, and discussions. No modification, amendment, or waiver of any
provision of this Plan shall be effective unless in writing and signed by both parties.

13. Notices

Any notice or other communication required or permitted under this Plan shall be in writing and
deemed given upon: (a) actual delivery, if delivered in person; (b) the date of transmission, if sent
by email to the addresses specified in Section 1 and Client Information (provided no
failure-to-deliver message is received).

14. Governing Law and Jurisdiction

This Agreement is governed by the laws of the Republic of Cyprus. The competent courts of the
Republic of Cyprus shall have sole jurisdiction to determine liability and any dispute arising
between the parties.

15. Agreement Language

This Agreement is provided in both English and Greek. In the event of any conflict, discrepancy, or
ambiguity between the English and Greek texts, the English text shall prevail for interpretation and
legal purposes.
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OPOI KAI MPOYMNOGEZEIZ 3XEAIOY ZYNTHPHZHZ OXHMATOZ AUTOGUARD

1. Ta Mépn kai n Fevikn Eniokonnon Tou Zxediou

Ta peépn TOou napovtog 2Zxediou Zuvthnpnong («Zxedlo») eival

n eraipeia  AUTOGUARD

MAINTENANCE LTD (ApiBudg Eyypaopng Etaipeiag: HE482590), pe eyyeypaupevo ypageio oTn
OleuBuvon Anuokpatiag 32, 8028, Magog, Kunpocg (avapepodpevn wg «“AUTOGUARD», «gleic», kal
«HAG»), Kal 0 EYYEYPAMMEVOG IBIOKTATNG Tou OXAHATOG (AVAPEPOUEVOG WG KETEIG», «0aG», KAl €O
MeAdtnc»). H AUTOGUARD diaxeipileTal To napov 2xedio. To Zxedlo odc napexel To diKaiwpa o€
NapoxEG yia Tn CUPPWVNHEVN oTabepn nepiodo yia TIG YNnpeoieg ZuvTtrnpnong OXnNUaToc..

>nMavTika ZToixeia Enikoivwviag yia Tnv AUTOGUARD:

AiguBuvon: Anpokpatiag 32, 8028, MNagog, Kunpoc,.

Email: info@autoguard.cy

IoTtooeAida: https://autoguard.cy

2. Epunveia kar Opohoyia

O1 akoAouBol 6pol kal NPolnoBEaeIc IoXUoUV Yia TNV Napouca cUPPVia:

OpoAoyia
(Terminology)

MAaicio cUpPWva He TNV napovoa cup@wvia (Context)

Alopiopevog
EnayyeAuatiag/

Detailer/Repairer)

EniokeuaoTng (Appointed

'Evag enayyeApatiag 1 €MNIOKEUAOTNG  EYKEKPIUEVOG  Kal
e€ouolodoTnuevog anod Tnv AUTOGUARD vyia TNV €KTEAEON TwV
Ynnpeoiwv oto ‘Oxnua oag atnv Kunpo.

Epyaoipeg
(Business Days)

Huépec

OnoladnnoTe nuEPa ekTog ZapBaTou, Kupiakng i enionung apyiag,
onwg kolvorolsital and Tnv Kevtpikn Tpanela Tng Kunpou, otnv
Kunpiakn Anuokpatia

N.M.K. (CPA)

O oxeTikog Nopog nepi MpooTaciag Tou KatavaAlwTh Tng Kunpou
Kal ol oxeTIKEG Odnyiec TnG Eupwnaikng Evwong (EE).

Limits)

MéeyioTa ‘Opia (Maximum

H péyiotn a&ia Twv Ynnpeoiwv ZuvThipnong nou napexovral ano
Tnv AUTOGUARD ava eykekpigévo ouppav anaitnong (per
authorised claim event), n onoia avépxeral oTo nogd Twv €300,00
(oupnepiAapBavopévou OMA).
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OPOI KAI MPOYMNOGEZEIZ 3XEAIOY ZYNTHPHZHZ OXHMATOZ AUTOGUARD

OpoAoyia

(Terminology) MAaiolo cuUp@wva pe TV napovoa cuppwvia (Context)

H nepiodog Tou oxediou ONwG avapéperal oTo ‘Eyypago

Mepiodog 2xediou MAnpogopiwv Zxediou, npoadiopilovTac Tn dIAPKEIA Tou.

Huepopnvia 'Evapéng

Syediou (Plan Start Date) H nuepopnvia unoypagng Tou Zxediou ano Tov MeAaTn.

ZuMoyikd, ol Ynnpeoieg Zuvtnpnong (ONw¢ nepypagovTal

Ynnpeoieg (Services) AENTOPEPWG OTNV Napdypao 5 TnG napoloag oUP@VIac).

Mepiodog Avapovng | Mepiodog 30 nuepwv, n onoia &kiva and Tnv Huepounvia
(Waiting Period) "Evap&nc Zxediou.

O @Opoc npooTIBEpevnG afiac nou emBANETAl cUPPWVA HE TOV
®.MN.A. (VAT) Mepi  ®opou MpooTiBepevng A&iac Nopo Tng Kunpiakng
Anuokpariac.

3. Aigpkela 2xediou, AKUpwon kal EnioTpogec Xpnudtwy

H vopikry €vap&n Tou napovtog Zxediou, yvwoTr w¢ Huepounvia 'Evap&ng Zxediou, eival n
NUEPOMNVIa unoypa®nc Tou napovTog eyypagou and Tov MeAdtn, und Tnv npolndbeon OTI TO
>UVOAIKO TENOG 2xediou €xel eEo@AnBei NANpw¢ oTnv AUTOGUARD. QoT000, N napoxn OAwv Twv
Ynnpeoiwv oTo nAdiolio Tou Zxediou unokeiral o€ Mepiodo Avapovng 30 nUeEPWV nou apxilel auEowe
and Tnv Huepounvia Evapéng Zxediou. Aev Ba eEouaiodoTnBolv ouTe Ba napaoyebolv Ynnpeaieg
onoioudnnoTe €idouc and Tnv AUTOGUARD péxpl va An&el nAnpwc autn n 30nuepn Mepiodog
Avapovnc. EninAéov, o MeAdtng npénel navrote va AauPavel nponyoupevn eEouaiodoTnon and tnv
AUTOGUARD nipiv an6 tnv évap&n onoiaodnnoTe unnpeciag. To Zx€dio Anyel pe TN AREn Tng
Mepiodou Zxediou, TNV akUpwon and onolodnnoTe PEPOC, TNV anwAeia 18lokTnaiag Tou OxAuarToc,
N €av 1o ‘Oxnua unooTei avenavopdwTn {nuid, KAanei, n kataoyedei

To Aikaiwpd oag yia AkUpwon

1. Teviki AkUpwon: MMopeiTE va AKUPWOETE TO naApOv ZxEJI0 onoladnnoTe OTIVHN,
napéxovTac pac ToulaxioTov eikool (20) Epyaoipec Huépec npoesidonoinon. AikaioUoTe
avaAoyikr €NOTPOPN XPNHATWV.

2. Mepiodoc Ynavaxwpnong (N.M.K.): Eav To Zx£d10 Nposkuwe anod €€ anooTACEwWS EUNopia n
EKTOC EUMOPIKOU KATAOTAMATOG, OIKAIOUOTE VA AKUPWOETE TO XXEDIO YPAMNTWG, XWPIC
aimioAdynon n noivn, &vrog Oekateoodpwv (14) nUEPOAOYIAKWV NUEPWV anod Tnv
Huepopnvia ‘Evapénc Zxediou.

EnioTpogeg XpnudTtwv katd Tnv AKUpwon
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OPOI KAI MPOYMNOGEZEIZ 3XEAIOY ZYNTHPHZHZ OXHMATOZ AUTOGUARD

To nood enoTPOPNC IocoUTal Pe TNV MANpwWN yia To Zxedio, Peiov Tuxov KOOTOG f/kal €€0da nou
empapuvenke n AUTOGUARD vyia Tnv napoxn Twv YNnpeoiwv npiv anoé Tnv akupwon, kali Tnv
apoiBry nou kataBAnenke otov evdidueoo. H emaTpo®r XxpnuaTtwy Ba ekdoBei o Eupw (€).

4. MéyioTa ‘Opia kai OIKOVOMIKA ZToIxEia
'Opia Ynnpeoiwv ZuvThnpnong kai AnokaTtaoTaong:

1. Aikaiouote va unoPdaiete pia (1) anaitnon (claim) ka0e evevijvra (90) nuEpPEC.
Mpénel va napéABel pia eAaxioTn nepPiodog evevivra (90) nHEPOAOYIAK®OV NHEPOV
METAEU TNG nuepopnviag €EouaioddTNoNG TNG TEAEUTAIAC 0ag anaiTnong Kal TnG UNoBoAng
onolaodnnoTeE vEAg anaitnong.

2. To Meyioto ‘Opio yia onoladnnoTe HEPOVWMEVN EYKEKPIMEVN anaitnon eivar €300,00
(oupnepiAapBavopévou ®MA). Autd To Oplo I0XUEI YIA TO OUVOAIKO OUYKEVTPWTIKO KOOTOG
OAWV Twv Ynnpeoiwv nou {nTouvTal oTo MAdIcI0 auToU TOU WEUOVWHEVOU GUMPBAVTOG
anaitnong.

3. Eav To kOOTOG WIag anaitnong sival PikpoTePo ano 1o MeyioTo ‘Oplo, To UnoAoino Nocd dev
HETAQEPETAI kal Oev WNOPEl va xpnoidonoindei yia WeANOVTIKEG analtnoelic. To Oplo
ENAVAPEPETAl NANPWG HOVO apou napéABel n nepiodoc Twv 90 NUEPWV.

5. Ynnpeaieg nou MepihappavovTal oto Zx£dI0 oag

A. Ynnpeaieg Zuvtrnpnong & Anokataotaong OxnuaTog

Eidoc Ynnpeoiag NENTOPEPEIA ZUPNEPIANYNC Meplopiopoi
. Mpatoouvia pnkoug katw and 15 | O ypaToouviE/BaboulwpaTta
EAagpieg . . . . . . .
. €K. kal OlauETpOU KATw ano 15 | npenel va eival kKatw ano 15 k. o€
'paToouvieg . . .
€k. 6a anokataoTabel. MNKOG/DIAUETPO.

MpOTINWKEVOC  NAPOXOC €ival 0
Alopiopevog
EnayyeAuaTiag/EniokeuaocTng. H
Xpnon aMwv EMNIOKEUAOTWV
unokerral  otn  dladikacia TG
Mapaypago 6.

BaBoUAwpa SlapETpou KATW ano
15 €k., Onou To NAveA Jev Exel
oxIoTei, TpUNNOEI 1 OKIOTEI.

Mikpd
BaBouAwpaTa

MpoOTINWKEVOC  NAPOXOC €ival o

XTUNNUEVN NEPIOXN MOU HMOPEi Atopioievog
XTunnuata and NHEVR Tiepioxn Hrop EnayyeAuaTiag/EniokeuaoTnc. H

METPEC va n)\f])[\)weal xa V,G oepayloTel Xpnon aMwv EMIOKEUAOTWV
via npoAnyn TG diaBpwong. unokeirar ot 0ladikacia  TNnG

Mapaypago 6.
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Eidoc Ynnpeoiag NENTOPEPEIA ZUPNEPIANYNC Meplopiopoi
Apaipei kal anokabioTd AeKEDEC
A@aipeon Miooag kal onuadia niooac ano Bappeves | A.E.

EMIPAVEIEG.

E ' : . 1 ]
923:322,0“00 Movo eniokeuaaipa MepiopileTal o€ TPeIG (3) EMIOKEUEG
Mapunpic BpuppaTiopeva onpeia. ava dwdeka (12) pnveg.

ENIOKEUR [paToOUVIEG KAl QAUUXEG OTNV

Kampic; e Wik o anb 13 o ko | O

KovoodAag HE HNKOG '

Badog 1 xIA.

Eniokeun TapunAo

Apuxn 1 ypaToouvid PAKoG KATw
ano 15 ek. kai Badog 1 xIA.

E€aipeiTal n nepioxn Tou nNAveA Tou
agpboakou.

Enavaapn MOVO YPATOOUVIEG N AUUXEC O€
MAaoTiKwV Y.p 6 .n “ XES E€aipolvTal ol enXpWUIWUEVEG Kal
. NAQCTIKEG XeIpoAaBes nopTag Ba . .

XeipoAapwv . OEPHATIVEG XEIPOAABEG.
. enavapagouyv.

MNopTag

EnokeL ey o 15 . K01 B 1 Y

MAaoTikoU TMaveA o 62X A.E.

. Ba  enmiokeuaoTouv  kal  Ba

MNopTag .

enavapagouyv.
AnokaTaoTaon EI'IIGKEU'I’] neplopiceTal anv
. . anokataotaon  &Bwpiaopevng | A.E.
AeBie TaxutnTwv .
Bagng.

Emokeun 2kioigata n &eokioiyata oOT

®obokag  Aefie OG;KG 'l?ou K('JT(J.)lill'IOSEKn AE.
TaxutnTwV ¢ » HNKOUG '

Emokeun 2kioigata n  &okioiyata oOT

®olokag OL'J(:IKG 'I?OU KdTwL(;H65EKn AE.
XeIpOPpevou ¢ ¢ HIKOUG '
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OPOI KAI MPOYMNOGEZEIZ 3XEAIOY ZYNTHPHZHZ OXHMATOZ AUTOGUARD

Eidoc Ynnpeoiag NENTOPEPEIA ZUPNEPIANYNC Meplopiopoi
EI'IIO"KEUI‘] Eniokeuég oTo kKAAUPKa nou eivai AV T.o AKpIBEG Upaoa dev £|va|'
KaAuppaTog . . . dlabeoipo,  Ba  xpnoigonoindel
. MNKOUG KATW ano 5 &K. . .
MNpookepalou KaTAaAANAo avTikaTaoTaro.
Eniokeun Pagi L.Nmpncn. Kal GHOKGTGOTGOn H napoxn Oev I0XUEl yia ONAcPEVO
. . MOVO  €vOG  KATEOTPAMMEVOU .
MNiow Mapnpi . nAaioio.
pagIou.
Eniokeun Apuxn MNRKoG Katw ano 15 ek. kar | O1 Ynnpeoieg dev 1oxUOUV €AV TO

MAaoTikoU MaveA

Baboc 1 xIA

NAveA gival ONacpevo 1 paylopévo.

Eniokeur) nepiopileTal oe  éva

Eniokeun oupBav AnokAeieTal n avTikataotaon. H
Enévduonc ouvTnpnong/anokaraoTaonc, eav | napoxny Oev 1oxUel yia cabrio n
Opo®pnc n enévduon  xaAapwoel N | oxnuarta pe nAlopodn).

KPEPAOEL.
AaoTIxEVIa IoxUel povo yia To AaoTixevio | Ta XaAapd naTakiad Kal HOKETEG

MaTakia (0dnyou)

néAda otn B€on Tou odnyou.

e€aipouvTal ano Tnv €nICKEUN.

Eniokeury  Maveh

KaBiopaTog

Ma okioipaTa KaTw ano 5 k. kai
TPUNEC and KAWIho KATw and 1
£K.

Av TO akpIBEc Ugacupa dev eival
dlaBeoipo, Ba  xpnoidonoinBsi
KaTaAAnAo avTikataoTaro.

Eniokeur)  Pagng

‘Onou n {nuId gival ENICKEUATIKN

A.E.

KaBiopaTog 0€ PAPEG KATW anod 7,5 ek.

EHGVOB.G(M Enava[.’aa(pr] depuaTIvV E€aipeiTal n enévduon Tou TIKoVIOU.
Tigoviou TIHOVIQV.

Eniokeun Eniokeuéc 0 kaTEOTpAuPEVA AE

ANeENNIWV ake€nAia. o

uvTnpnon Juvthnpnon kal anokatdoraon | Av To akpiBEC Xpwpa Oev eival
MepBpavng yld YPATOOUVIEG, aMUXEC Kkal | Oiabéoiyo, Ba  xpnoigonoindei
Aopaleiag okioiyara. kaTtdAAnAo avTikataoTaro.
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OPOI KAI MPOYMNOGEZEIZ 3XEAIOY ZYNTHPHZHZ OXHMATOZ AUTOGUARD

Eidoc Ynnpeaiag NENTOUEPEIA ZUPNEPIANYNG Meplopioloi

Eniokeury Zavrtag | Movo oe {avreg Onou To iciwua

Ynokerral oTo opio ouxvoTnTag (pia
anaitnon kabe 90 nUEPEC) kai To

(Towwpa) EIval A0paAEG, OIKOVOMIKO Oplo TG Mapaypagou 4.
Eniokeu]  Zavrac EI'IIO'KEU'I’] ' ypa'Toouwwv', YI'IO'KEITCII O'I"O oplo cux'vomTaq (pia
. XTUNNUAT@V  anod  néETpeg, N | anaitnon kabe 90 nuépeg) kal To

(AvakaTaokeun) . . s .
eANaTTOUATWV BanG. 0IKOVOWIKO OpIo TG Mapaypdagpou 4.

6. Aladikacia AiTnong kai EEaipgaeig

Aiadikaoia Aitnong: Mpénel va AaBete nponyoupevn e€ouaiodoTnon and Tnv AUTOGUARD npiv and
TNV €vap&n onoiwvonnoTte Ynnpeoiwv. [Mpenel va enikoivwvnoste pe Tnv. AUTOGUARD, va
enBewpnBei To ‘Oxnua oag otnv Kunpo, kai va To napadwoeTe oTov £0UGI000TNHEVO AIOPIOHEVO
EnayyeAuaTia/EniokeuacTny oUPQWVa He TIG 0dnyiec.

Enidoyr) xpnong Mn Aiopiopévav EniokeuaoTwv: Kata napekkAion TwV avwTEPw, WMOPEITE va
EMAEEETE va XPNOIMOMNOINOETE &vav  enayyeAdaTia n €niokeuaoTn TnG €nmidoyng oag («Mn
AlopiopEVog EMIOKEUAoTRC»), UNo TIC akOAOUBEC auoTnpEC NpoUnoBEaelc:

1.

Mponyoupevn E&ouaiodotnon: Mpénel va AaBete ypanthy €€ouciodotnon and Tnv
AUTOGUARD npiv and tnv &vapén onolacdnnoTe epyaciac. Mpénel va unoBAAeTe €ykupn
npoapopa anod Tov Mn Alopiopévo EnioKeuaaTr yia €ykpion.

KaAunTtopevo Mood (Split Invoicing): O Mn Alopiodévog EniokeuaoTnG Npenel va ekOWOEl
€va £yKupo PopoAoyIkO TIMOAOYIO nou anguBuveral otnv AUTOGUARD MAINTENANCE LTD
auoTnPed YId TO EYKEKPIMEVO MOCO OUVEIOPOPAC (Ewg To WéyioTo Twv €300,00
oupnepiAauBavopevou OMA).

EninAéov Mood: EAGv TO OUVOAIKO KOOTOC TWV EMIOKEUWV UMEPRAIVEI TNV EYKEKPIMEVN
ouvelopopd, o Mn AlopiopEVOG ENIOKEUAOTAC NpEnel va ekOWOEl EEXWPIOTO TIMOAOYIO OF
€0d¢ (Tov MeAdTtn) yia To undAoino noaod.

Apeooc Alakavoviopoc: H AUTOGUARD 6a eEoAnoel To TIHOAOYIO TnG ansuBeiag oTov Mn
Alopiopévo EmiokeuaoTn. Eoeig €ioTe anokAeioTika unetBuvol yia Tnv €E0¢pAnon Tou dikou
0a¢ EexwpioToU TIHOAOYIOU Yia TUXOV EMINAEOV NOCA ANEUBEIAC OTOV ENIOKEUATTH.

E€aipéoeic (Asv Ba MapéxovTal YNnpeaieg):

1.

Ynnpeoieg nou ekteAoUvTtal npiv and Tnv Huepopnvia ‘Evap&ng Zxediou i TN AREn Tng
30nuepng Mepiddou Avapovig,.

Ynnpeoieg Zuvtnpnong nou unepPaivouv To Meyioto ‘Opio €300,00 (cupnepiAapBavopévou
®MA) ava anaitnon.

Eniokeuég nou oxeTidovTal Je Pnxavikn BAABN N nAekTpikn acToxia.
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OPOI KAI MPOYMNOGEZEIZ 3XEAIOY ZYNTHPHZHZ OXHMATOZ AUTOGUARD

4, EnIoKeUEC Nou anaiToUv anocuvapuoAdynan/ocuvapuoAoynon HEPWV 1 €pyacia auawuaTog
€KTOC Nediou EQapUoynG.

5. OnoleadnnoTe YNNPeTieg ekTEAOUVTAI EKTOG TWV OUVOPWV TnG Kunpiakng AnpokpaTia.

6. Znuia nou npokaAeitalr and okoupld, EpAoudiopa Bagnc, payiouévn N EeBwpiaopevn Baen
(aiTiec nou avanTucoovTal oTtadiaka).

7. ZnMid anod ungp@opTwaon, akaTtaAnAn TonoBeTnaon, i Aavbacpevn eubuypaupion.

8. OnoiadnnoTte Ynnpeoia ekTeAeital anod onolovOnnoTe AAMovV €KTOG anod  AIOpIOHEVO
EnayyeAuaTia/EniokeuaoTr), €kTOG av €xel eykpiBei pnTa gyypa®we and tnv AUTOGUARD
oun@wva We Tn diadikacia Tng Mapaypagou 6.

9. OnoladnAnoTe €MNIOKEUN EKTEAEITAI XWPIG TNV NponyoUuevn £ykpion TnG AUTOGUARD.

10. OnoiodnnoTe aitnua yia Ynnpeoieg unoBaietal evrog evevrivta (90) nuepwv ano Tnv
nUEPoOUNVia €0uaiodOTNONG KIAG NPONYOUKHEVNC anaiTnong.

7. AnokAelopog Eubuvng

Me Tnv enipUAAEN Twv UNoXpewTIKWV O1aTa&ewv Tou KunpiakoUu Nopou nepi MpooTaciag Tou
KatavaAwTy kal TnG €@appooTeag vopobeoiac TnG EE, n AUTOGUARD dev @épel €ubuvn yia
OrnoIECONNOTE EIDIKEC, EUPEDEC 1 ANOBETIKEG {nuieg, onwodnnoTe kal av NPoKUMNTOUV, Ol OMOIEG
anoppéouv dUVAEI TOU NApovTog Zxediou. Aev PEPOUKE kapia €ubUvn yia TN CUMPMEPIPOPA TOU
Alopiopévou EnayyeAuatia/EniokeuaoTr), oUTE yia onolodnnoTe EATTWHA OTA avTAAAAKTIKA Mou
napexovrtal ano autouc.

'Onou  €xeTe enINéEEl va Xpnolgonoinoete Mn Alopiopevo Eniokeuaot (oUppwva ME TV
Mapaypago 6), n AUTOGUARD dev napexel kapia eyyunon OXETIKA ME TNV NOIOTNTA £pyaciac, Tnv
noIoTNTA TWV UAIKWV i TwV avTaAAGKTIK@V MOU MAapeXovTal and Tov €V AOYw EMIOKEUAOTR. Agv
QEépouPe €ublVN yia nepaitépw {NMIA, eAATTOUATIKA Bagr 1 HETAYEVEOTEPEC EMIOKEUEC MOU
npokUNTOUV anod Tnv epyacia Mn Alopiopévou EnmiokeuaoTn).

JUMPWVEITE va pag anolnuwoesTe yia onoladnnote BAABn, NMIG N anwAsia npokUuyel ano
eEAATTWHA OMoIoUdANOTE PEPOUG, AV EXETE NAPABIACE! TIC 0dNYieC Tou ZXediou.

Anatn kai AvevriydtnTa: Edv unoPdaAete onoiadnnote nAnpogopia nou eivalr 00Aia, avevTiun,
unepBOAIKN 1 anokpUNTeTal, OEV €IPAOTE UNOXPEWHEVOI VA NAPEXOUKE TIG YNNPEDIEC Kal EVOEXETAI
va TEPUATIOOUE To ZxEDIO 0ag,.

8. MpoaoTaaia Asdopévwyv kal Zuppdpewaon e Tov MKMA (GDPR)

H AUTOGUARD OeOpEUETal va NPOooTATEUEl TA NPOOWNIKA 0ag 0e00UEVA O CUPHOPPWON HE TOV
Fevikd Kavoviouo yia Tnv MpooTtacia Asdopévav (TKMA) kal Tn OXETIKN KUNPIAkn vouoBeaia.

1. 2konoc EneEepyaoiac: ZuA\éyoupe kal ene€epyalOPAcTE TA NPOCWMIKA 0ag OedopEvVa
(6vopa, d1elBuvan, NANPOPOPIEC OXNMATOC, OTOIXEId EMIKOIVWVIAC) ANOKAEIOTIKA YId TOUG
okonoug dlaxeipiong Tou napovTog Xxediou, MNapoxnG Twv YNNPeolwv, ene€epyaciag
nANPwWHWV Kai SIaxeipiong eEUNNPETNONG NEAATWV Kal 8IapopwV.
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OPOI KAI MPOYMNOGEZEIZ 3XEAIOY ZYNTHPHZHZ OXHMATOZ AUTOGUARD

2. Akaiwpata Tou [Mehatn: ‘Exete 1o Okaiwpa npooBaong, 010pOwonc, diaypagpnc,
neplopiopoU TG ene€epyaoniac Twv deDOUEVWV 0AG, EVAVTIWONG OTnV ene€epyaocia, Kabwe
Kal To dIKaiwpa oTn popnToTNTA TwV OedOPEVWY, ONwC opileTal and Tov MKMA (GDPR).

3. Koivornoinon Asdopevwy o€ TpiToug: Ta npoownika oag dedopéEva Ba KoIvornolouvTal OTOUG
Alopiopévoug Eidikoug Mepinoinong (Detailers) / EniokeuaoTég pag otnv Kunpo, povo oto
METPO MNOU €ival avaykaio yia Tnv eknAnpwon Twv Ynnpeoiwv Ouvdapel Tou napovTog
>xediou. AlaopaAiloupe OTI Ta &v AOYW TPITA MEPN CUMHOPPWVOVTAl ME TA NpoOTUNA
npooTaciac dedOUEVWV.

4. Zuykatdbeon: Ynoypagovtag To napov Zxedlo, avayvwpileTe Kal CUPPWVEITE 0TI duvapeda
va €ne€epyacToUPE Kal va KOIVOMOINOOUPE Ta dedopéva oac onwc anaiTeital yia Tnv
EKTENEDON TOU NApoOvTog Zxediou.

9. AvwTépa Bia

Kaveva pepog dev pEpel eubUVN yia onoladnnoTe anoTuyxia i kabuoTEPNOon oTNV eKTEAEDT JUVALEI
Tou napovtoc 2xediou, n ornoia OQEIAeTal O NEPIOTACEIC NEPAV TOU EUAOYOU EAEYXOU TOU
ennNpealOPEVOU  PEPOUC, OUMNEPIANAPBAVOPEVWY, €VOEIKTIKA Kal OXl NEPIOPIOTIKA, Bgounviwv,
MOAéPOU, €navacTaong, oxAaywyiag, navonuiag, emidnuiag, anepyiag, epyartikng dla@opdc n
KuBepvnTIKAG OlaTayng («lMeyovog AvwTépag Biag»). To pépog nou ennpealetal ano eyovog
AvwTEpac Biag ogeilel va €100noInoel auéowe To AAO HEPOG Kal va kaTaBaAel eUAoyeC npoondadeleg
YIa TOV YETPIAOMO TWV OUVENEIWV Tou MeyovoTog AvwTépag Biac.

10. Exxwpnon kai MetaBiBaon

To napov ZxedI0 apopd cuykekpipeva To ‘Oxnua kai Tov MeAatn nou katovopalovrtal oto napov. O
MeAdTng dev dikaioUTal va ekXwpnoel n va PeTapiBacel onoiadnnoTte dIkaIWPATA, KABnkovTa R
UMOXPEWOEIC OUVAMEI TOU MApovTog 2Xediou Xwpic TNV nponyoUuEVn ypanTh ouykatabeon Tng
AUTOGUARD. OnoiadnnoTe anoneipa ekxwpnong N METaBiBaons xwpic Tnv ev Aoyw ouykaTtdabeon
gival kupn kai ouvioTa ouciwdn napapiacn Tou NapovTog Zxediou.

11. AiaxwpiooiydTnTa

Eav onoiadnnoTe diaTta&n Tou napdvTog Xxediou kpiBei anod dikaoTnplo appodiag dikaliodooiac we
akupn, Napavoun n KN €KTEAEOTH, N €yKUPOTNTd, VOUINOTNTA KAl EKTEAEOTOTNTA TWV AOINWV
diata&ewv Oev Ba ennpealeral oUTe Ba BiyeTal and To yeyovog auTd, kai ol unoAoineg diaTageig Ba
napapévouv o€ NAnpn 1oxU Kai Epapuoyn.

12. MARpPNC Zupewvia

To TTapdv Zx£D10 atroteAei TNV TTAR PN cup@wvia petagu Tou MeAdTn kai Tng AUTOGUARD
OXETIKA ME TO QVTIKEIMEVO TOU TTAPOVTOG Kal AVTIKABIOTA OAEG TIC TTPOYEVEOTEPES I
OUYXPOVEG TIPOPOPIKEG N YPATITEG OCUMNQWVIEG, OUVEVVONOEIG, OIATTPAYMATEUCEIS Kal
oulntnoeig. Kauia Ttpotrotroinon, alkayri f trapaitnon amd otroladnTrote dIdTtagn Tou
TTapovTog Zxediou dev Ba eival 1Ioxupn, EKTOC €AV gival Eyypagn Kal QEPEI TNV UTTOYPAPH
Kal TwVv dUO PEPWV.
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13. EidonoInoeIg

OnoiadnnoTe €1donoinon 1 GAAN €nIKoIVwvia Mou anaiteital f enITpensTal dUVANEl Tou NapovTog >xediou
npenel va yivetal eyypa@wg kal 6a Bswpeitar OTI €xel 0oBei: (a) katd Tnv NpayuaTiky napddoon, €av
napadoBei autonpoownwg, (B) KATA TNV nuUEpoUnvia AnooTOANG, €Aav OTaAEl HPEOW NAEKTPOVIKOU
Tayudpopeiou (email) oTig dicubuvoeic nou kaBopilovTtal oTnv EvotnTa 1 kai ota Xtoixeia MeAartn (unod Tnv
npoUnoBeon oTI dev £xel AnPOei urivupa anotuyiac napadoonc).

14. EqappocoTeo Aikalo kal Aikaiodoaia

H napoloa Supgwvia diEneTalr and Toug vopoug TnG Kunpiakng Anyokpartiac. Ta apupodia dikaoTnpia Tng
Kunpiaknc Anpokpatiac €xouv dnokAeIoTIKR Oikaiodooia yia Tov KaBopiopod Tng guBuvng kal Tnv €niAucn
KAOe d1apopdc nou NpokUNTel HETAEU TWV HEPWV.

15. MA\wooa TNG Zuhewviac

H napoluoa Zupgwvia napéXeralr TOOO OTNV ayyAIkn 000 Kal oTnv €AANVIK yAWooa. € nepinTwaon
onoiaadnnoTe oUYKPOUONG, acUPpwviac N acdeeiac JETAEU Tou ayyAikoU kal Tou €AANVIKOU KEIPMEVOU, TO
ayyAIkO Keipevo unepioxUel yia okonoUg EpUNVEIAG Kal yia VOUIKOUG akomnoug,.
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